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CONTACT INFORMATION 

Address: Qurtuba- Riyadh- KSA  

E-mail: bilalw83@gmail.com, baalkhateeb@imamu.edu.sa 

 

PERSONAL INFORMATION 

 Date of Birth: 14 February 1983      Place of Birth: Jordan 

Nationality: Jordanian    Sex: Male 

Passport No: N847XXX    National No: 9831003XXX 

Marital Status: Married, have 3 children   Religion: Muslim   

 

EDUCATION 

2009 – 2015 Doctor of Philosophy, School of Computing, Majoring in (MIS) 

College of Arts and Sciences, School of Computing, University Utara Malaysia, Sintok, 

Malaysia 

Title of Thesis “Mediating Effect of Personal and Situational Characteristics of Arab 

Tourists in Malaysia and Their Influence on Information Sources and Information 

Channels of Tourist Information Choice Strategies”. 

2006 - 2007 Master’s Degree in Business Administration Specialisation (MIS) 

  Institute of Business Administration, University of Sindh, Pakistan  

2003 – 2006 Bachelor’s Honours Degree in Business Administration Specialisation (MIS) 

  Institute of Business Administration, University of Sindh, Pakistan 

 

PROFESSIONAL EXPERIENCE 

1. Since January 2017 – Until Now: Imam Mohammad Ibn Saud Islamic University, Faculty of 

Economics and Administrative Sciences, Department of Business Administration, 

Riyadh, P.O.Box 5701, Postal Code 11432, Kingdom of Saudi Arabia (KSA). 

2. Since August 2019 – Until Now: Tutor at Public Management and e-learning Deanship, IMSIU. 

Riyadh, P.O.Box 5701, Postal Code 11432, Kingdom of Saudi Arabia (KSA). 

 

SPECIAL INTEREST IN RESEARCH  

➢ Information Choice Strategies. 

➢ Information Sharing 

➢ Blockchain, Bitcoin, Cryptocurrency 

➢ Business Intelligent 

➢ Information Sources and Information Channels. 

➢ Personal and Situational Characteristics 

 

PUBLICATIONS, PAPERS AND COMMUNICATIONS IN INTERNATIONAL CONFERENCES 

forthcoming publications 
1. Bilal A. A Al-khateeb, (2021). “Determinants of Electronic Library Resources Access in Saudi 

Arabia Higher Institutions”. (Volume 17, Issue 1, Article 3)., International Journal of E-Business 

Research (IJEBR).  

 بلال أحمد علي الخطيب أستاذ مساعد
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2. Bilal A. A Al-khateeb, “Regulatory Standards and Measures: Panacea for Blockchain Technology 

Acceptability”. (accepted), Influence of FinTech on Management Transformation. 

 

Publication Journal  
1. Bilal A. A Al-khateeb, (2020), “Reshaping The Financial Services Delivery In Saudi Arabia: The 

Role of Blockchain Technology”. Journal of Theoretical and Applied Information Technology, 

Vol.98. No18 (E-ISSN 1817 – 3195 /  ISSN  1992 – 8645 ),  

http://www.jatit.org/volumes/Vol98No18/7Vol98No18.pdf 

2. Bilal A. A Al-khateeb, Mohammad Abdel-Hammed Ali Al-Hussein, (2020). “Communication 

Strategies and Information Choice Strategy of the Arab Tourists: The Mediating Role of Situational 

Characteristics”. International Journal of Customer Relationship Marketing and Management 

(IJCRMM). Volume 11, Issue 4. 

3. Bilal A. A Al-khateeb, Asef M. A. Al-khateeb, (2020). "Information Source Before Travelling and 

Choice of Traveling Mode of Arab Tourists Travelling to Malaysia", International Journal of 

Tourism and Hospitality Management in the Digital Age (IJTHMDA). Volume 4, Issue 1, 

January-June 2020, ISSN: 2473-5361; EISSN: 2473-5353, Published by IGI Global Publishing, 

Hershey, USA 

4. Bilal A. A Al-khateeb, (2019). "The Conceptual Framework for The Examination of a Successful 

Digital Entrepreneurship in 21st Century". Business Transformations in the Era of Digitalization, 

IGI Global Publisher. (https://www.igi-global.com) (chapter 8). https://www.igi-

global.com/book/business-transformations-era-digitalization/205238 

5. Bilal A. A Al-khateeb, (2019). "Personal characteristics and situational characteristics as the 

mediating factors in the relationship between information source and information choice strategies of 

the Arab tourists in Malaysia”. International Journal of Business Information Systems, 31(4), 479-

498. (INTERSCIENCE), DOI: 10.1504/IJBIS.2019.101581. 6 August 2019. 

https://www.inderscience.com/info/inarticle.php?artid=101581  

6. Bilal A. A Al-khateeb and Zulkhairi B Md Dahalin, (2015). “The Determinants of Information 

Choice Strategies: Information Source and Information Channels”. Journal of Southeast Asian 

Research http://www.ibimapublishing.com/journals/JSAR/jsar.html Vol. 2015 (2015), Article ID 

689506, 11 pages. DOI: 10.5171/2015.689506.  

 

Publication Conference  
1. Bilal A. A Al-khateeb, (2020). "Technological Skills and Job Employment in Universities in Saudi 

Arabia". 6th International Conference on Opportunities and Challenges in Management, 

Economics and Accounting, 18–20 September 2020 in Milan, Italy, (ISBN 978-609-485-072-1). 

https://www.dpublication.com/wp-content/uploads/2019/09/13-20022.pdf 

2. Bilal A. A Al-khateeb, (2019). "The Relationship between Information Sharing and Student’s 

Academic Performance: Evidence from Al Imam Mohammad Ibn Saud Islamic University”. 

International Business Information Management Association (33rd IBIMA). P (16 - 28), (ISBN: 

978-0-9998551-2-6) 

3. Bilal A. A Al-khateeb and Zulkhairi B Md Dahalin, (2013). “Re-Investigating the Relationship 

between Information Source, Information Channels and Information Choice Strategies Using the 

SmartPLS”. International Business Information Management Association (22nd IBIMA). P 

(1797-1805), (ISBN: 978-0-9860419-1-4, 13-14 November 2013, Rome, Italy. 

4. Bilal A. A Al-khateeb and Zulkhairi B Md Dahalin, (2013). “Information Source, Information 

Channels and Information Choice: The Mediating Effect of Personal Characteristics”, in the 

https://www.igi-global.com/submission/books/?projectid=39ef9283-32bb-4e7f-bead-b93d124ea88b
http://www.jatit.org/volumes/Vol98No18/7Vol98No18.pdf
https://www.igi-global.com/book/business-transformations-era-digitalization/205238
https://www.igi-global.com/book/business-transformations-era-digitalization/205238
http://dx.doi.org/10.1504/IJBIS.2019.101581
https://www.inderscience.com/info/inarticle.php?artid=101581
http://www.ibimapublishing.com/journals/JSAR/jsar.html
https://www.dpublication.com/wp-content/uploads/2019/09/13-20022.pdf
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Proceedings of the International Conference on Computing and Informatics 

http://www.icoci.cms.net.my/proceedings/2013/PDF/PID93.pdf Kuching, Sarawak, Malaysia, August 

2013. P-(503-510). ISBN: 978-983-2078-78-4. ISSN: 2289-3784. 

 

Manuscript submitted and under evaluation for an international edited Journal, & Book 
1. Bilal A. A Al-khateeb, “Business Intelligence A Critical Strategy for University Success and 

Sustainability”. International Journal of Asian Business and Information Management 

(IJABIM). 

 

Other working-in-progress papers 
1. Bilal A. A Al-khateeb, “Student’s Perception and Online Shopping among Imam Mohammad Ibn 

Saud Islamic University Students” 

 

Distinction award and posters 

 
REVIEWER OF ARTICLES IN JOURNAL, CONFERENCES AND BOOK. 

1. Managerial Challenges under FinTech: Evidence from Zimbabwean Commercial Banks. (2020) 

Influence of FinTech on Management Transformation 
2. Innovative cloud computing object_oriented model to unify heterogeneous data. (2019) International 

Journal of Operational Research 

3. MGA-TSP: Modernized Genetic Algorithm for the Traveling Salesman Problem. International 

Journal of Reasoning-based Intelligent Systems. 

4. Strategic and business-IT alignment under digital transformation. Towards new insights. Business 

Transformations in the Era of Digitalization, 2019 - igi-global.com 

5. Addressing the feasibility, suitability, and sustainability of the blockchain. Business 

Transformations in the Era of Digitalization, 2019 - igi-global.com 

6. Entrepreneurship and innovation in the digitalization era: Exploring uncharted territories. Business 

Transformations in the Era of Digitalization, 2019 - igi-global.com 

7. Ontological Representation of Conceptual Frameworks in Business Management Research .28th 

IBIMA International Conference. 9-10 November 2016 Seville, Spain. ISBN: 978-0-9860419-8-3. 

 
ADMINISTRATION, PARTICIPATION IN PROJECTS AND OTHERS RESPONSABILITIES 

1. Coordinator of the “Database Management System” at the 7th level (undergraduate students) at 

Business Administration since January 2019. 

2. Coordinator of the “Strategic Information System” at the 8th level (undergraduate students) at 

Business Administration since January 2018. 

 
TAUGHT COURSES: IMISIU 2017 – Until Now (Postgraduate level) 

➢ Strategic Information System       (Level 8) 

➢ Information System Analysis and Design     (Level 8) 

➢ Entrepreneurship         (Level 8) 

➢ Decisions Support Systems.       (Level 7) 

➢ Database Management System.       (Level 7) 

➢ Knowledge Management and Information Technology.   (Level 7) 

➢ Management Information System.      (Level 6) 

➢ E-Commerce.         (Level 5) 

http://www.icoci.cms.net.my/proceedings/2013/PDF/PID93.pdf
https://www.igi-global.com/submission/books/?projectid=39ef9283-32bb-4e7f-bead-b93d124ea88b
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➢ Organization Behaviors.        (Level 4) 

➢ Management Principles.        (Level 2) 

➢ Public Administration        (Level 5) 

SKILLS 

➢ Microsoft Office applications and Internet. 

➢ Hardware and Software Troubleshooting Skills. 

➢ Prize  

➢ Good handling with Internet and virtual communities at social media (Facebook, Twitter, LinkedIn, 

ResearchGate, Cisco Jabber Communications…etc).  

 

CONFERENCES AND WORKSHOPS  

المملكة  .1 رؤية  لتحقيق  المجتمع  لمؤسسات  التكاملية  "الأدوار  العلمي  البحث  مجال  في  الخامس  المجتمعة  الشراكة  منتدى  حضور 

 م.2018أكتوبر  18-17هـ، 1439محرم  28-27لامية، "، جامعة الامام محمد بن سعود الإس2030

-16ورشة العمل تحت عنوان "مؤشرات الأداء والمقارنة المرجعية"، جامعة الامام محمد بن سعود الإسلامية، في مدينة الرياض،   .2

  هـ.1439صفر  17

3. August 28th to 30th 2013, 4th International Conference on Computing & Informatics, Merdeka Palace 

Hotel & Suites, Kuching, Sarawak, Malaysia. 

4. August 28th to 30th 2013, Prezi Workshop, 4th International Conference on Computing & Informatics, 

Merdeka Palace Hotel & Suites, Kuching, Sarawak, Malaysia. 

5. August9th to 10th2009, Workshop on Wireless Communication System, organized by ITU-UUM, 

College of Arts and Sciences, Universiti Utara Malaysia, Malaysia. 

6. August 11th to 12th 2009, Workshop on Wireless Network Fundamentals, organized by ITU-UUM, 

College of Arts and Sciences, Universiti Utara Malaysia, Malaysia. 

7. January 2008-2009, the Intensive English Language Course for International Postgraduates. Language 

Center UUM, College of Arts and Sciences, Universiti Utara Malaysia. 

 

REFEREES 

• Prof. Dr. Zulkhairi B Mh Dahalin,. College of Arts and Sciences, Universiti Utara Malaysia, 

6010 UUM Sintok, Malaysia. Phone: +60194512098, (E-mail: zul@uum.edu.my). 

• Ass. Prof. Shafiz Affendi Bin Mohd Yusoff,. College of Arts and Sciences, Universiti Utara 

Malaysia, 6010 UUM Sintok, Malaysia. Phone: +60193606344, (Email: shafiz@uum.edu.my). 

 

MY WEB SITE IN VIEWING IN SCIENTIFIC AND PROFESSIONAL NETWORKS 
➢ https://publons.com/researcher/3680310/bilal-ahmad-ali-al-khateeb/ 

➢ https://www.researchgate.net/profile/Bilal_A-khateeb 

➢ https://scholar.google.com/citations?user=yXA2DBoAAAAJ&hl=en 

 

LANGUAGE SKILLS  

➢ Arabic: Mother Tongue   

➢ English: Excellent, Write and Read 

➢ Urdu: Good Speaking 
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