Mohammad Shaban Khalaf Al-Smadi
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Irbid, Jordan

Born at 1988

Counsellor psychology

A qualified counsellor with proven experience supporting clients in the
workplace and educational settings.

A professional and practical approach to understanding client’s issues and
situations.

Academic qualifications
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PH. D- Doctor of philosophy n counselling psychology with special needs, University Sultan Zain
Aladdin / Malaysia (2020)

MA — Master’s degree in counselling psychology, Yarmouk University / Jordan (2014).

BA — Bachelor’s degree in sport science, Mut'ah University / Jordan (2009).

Secondary school certificate in administration informatics, Irbid Secondary High School / Jordan
(2005).

Training Experiences
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Research Methodology, Postgraduate School at Sultan Zainal Abidin University (2017).

Family Therapy Course, Institution Advanced Studies in Education IASE (2015).

References and Files Management Software Training (Qiqga), MEDIU Training and Continuing
Education Center at Al-Madinah International University (2016).

The Difficulty of Learning Course, Moab Center for special needs persons (2013).

Behavioural Modification Course, Moab Centre for special needs persons (2013).

Test of English as a Foreign Language TOEFL, Linguistics Center at Mut'ah University (2012).
The Training of Trainers of Human Development Cycle TOT, CIPT For International Training (2010)
Trainers Aerobics Course, Mu’tah University (2008).

First Aid Course with The Initial USAID, Basmah Princess Center (2008).

English Conversation Course, Mut’ah University (2007).

Skills and Qualifications
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Communication skills with different people.

The ability to communicate in different systems work.
Objectivity, prestige, sincerity, and honesty in the work.

Speed to acquire job skills and experience accumulated.

Use of computers and computer software.

Ability to work under any circumstances and any pressure.

The ability to work within a team and the ability to lead the team.
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Flexibility in the use of the Internet.

Proficiency in the use of the computer.

Ethics and respect for others and their opinions.

Enthusiasm and capability development in the field of work.
Advanced thinking and Social responsibility.

The harmony spirit with colleagues and work with a diverse team.
Creative skills in problem-solving.

Career ambition.

Empathy and Compassion.

Good Listening Skills.

Self Knowledge.

Driving license.

Languages: Native Speaker in Arabic & Influent in the English Language.

Professional Experiences
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General Sales Manager «2013 to present »

Hammouda company for the integrity of public administration, Irbid, Jordan
Social volunteering «2009 to 2012. »

Jordanian Governorates

Fitness Coach «2010 to 2012»

Radisson Blu BAY hotel, Agaba, Jordan

Sports Teacher «2009 to 2010»

inheritance Golden Irbid school, Irbid, Jordan

Fitness Coach «2008 to 2009»

the All Jordan Youth Authority, Al-Karak, Jordan
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Participation in Conferences

» The conference of IPRC Second International Postgraduate Research Conference 2019 “Empowering
the Quality of Research Towards IR 4.0” On 7-8 December 2019 Unisza, Gong Badak Campus,
Malaysia for the paper entitled «<An Empirical Analysis of The Effectiveness of Behavioral Cognitive
Mentoring: A Case Study of The Mothers of Children with Cerebral Palsy. »

> The conference of ICSTSS 9" International Conference on Sciences, Technology and Social Sciences
On 13-14 April 2019 Kuala Lumpur, Malaysia for presenting the paper « The Effectiveness of
Behavioral Cognitive Mentoring A model in Reducing Psychological Stress among Mothers of
Children with Cerebral Palsy

» The conference of MEDIU First International Conference on Islamic Studies 2016 Contemporary
Islamic Studies and Emerging Issues On 25" — 26" May 2016 Al-Madinah International University —
Malaysia for presenting the paper «The Importance of Raising Religious Awareness as An Out to
Mitigate Families’ Problems Ensued from The Challenge of Rising Mentally Disabled Children.

»



