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                           Ababneh, Hesham O.
                                                    hesham.ababneh@gmail.com

                                                          +962 777 77 66 14


CAREER OBJECTIVES
Seeking the position of human resources or suitable managerial position as an international trainer in the field of human resource management to employ my expertise and to explore the various human resources issues in the company, thereby promoting the efficient functioning of the organization.
PERSONAL Particulars

Date of Birth :                   Jan 12,1982
Nationality :                      Jordanian
Marital Status :                Single
Gender :                            Male

Permanent Residence :    Amman, Jordan
Qualifications
Qualification:               PhD
    Field of Study:             Philosophy in Business Administration 
    University:                   Alzaiem Alazhari University. (AAU)
Graduation Date:        july, 2015 

*************************************************************************

Qualification:             Master's Degree
Field of Study:            Human Resource Management 
University:                  Utara Malaysia,UUM
CGPA:                         3.23 / 4.00
Graduation Date:        First of October,2011  
*************************************************************************

Qualification:             Bachelor Degree
Field of Study:            Financial & Banking Science
University:                  Irbid Private University, Jordan
Graduation Date:       Febraury, 2006


· In addition to the current job... 

Part Time International Trainer at Saudi Electronic University for Doroob Program.

Name of employer : Saudi Electronic University, Saudi Arabia.( Jul/2016-Sep2016 ).
                                                                                                            ( Jul/2017-Sep2017 ).
Main activities and responsibilities:
· Teaching courses on business management in the flowing topics:

1. Human resource management

2. Negotiation skills management

3. E-marketing.

· General Supervisor ( May 2014 To May 2016 )
Name of employer: Al Lhaddan Contracting Company, Bahrain.

Main activities and responsibilities:

· Receiving and following up on all financial matters.

· Follow all the employees and solve their problems.
SKILLS

· Computer skills

Proficient knowledge of Microsoft Office applications

Excellent knowledge in various software applications
· Management Skills

Multi-tasking with good time management 

Experience in facilitating meetings &  workshops 

A good team player 

Committed to knowledge sharing 

Able to work under pressure

Delivering tasks by innovative and creative way 

· Language skills

Arabic: Reading, Writing & Speaking (mother tongue)

English: Reading, Writing & Speaking (very good)

· Customer Management 

Knowledge in customer relationship management 

Knowledge of negotiation skills

Dealing with customers professionally

 
· Possess a valid driving license (class 3)

· Strengths 

Good Team Player

Multitasking 

Persistence and Aggressive

Working with diversity culture

· Interpersonal and presentation skills.

· Ability to apply academic knowledge to real life situations.

· Team player.

· Fast learner.

· The ability to work under pressure plus meet required deadlines.

· Flexibility in multi-tasking.

· Effective Communication.

· Time Management 

· A good planner.

· Adaptability.

· ( ICDL ) Cetification. From Jordan's National Information Technology Center.

· The Intensive English Language Course, 10-06-2009, University Utara Malaysia (UUM). 

· Seminar in Best Practices of Corporate World, from Senior Manager’s Experiences, 14-03-2010, College of Business (COB), University Utara Malaysia (UUM).

· Challenge Your Mind With Tony – The Sky is Not The Limit, Change Management Through Entrepreneurship: The Air Asia Experience, 13-10-2009, Hotel EDC, College of Business (COB), University Utara Malaysia (UUM). 

· Computer Skills 100 Hours, At Academy of Computer Supreme, 30-8-2000. 

Basic Concepts of Information Technology , Using the Computer and Managing Files , Word Processing , Spreadsheets , Presentation , Database , Information and Communication .
· Certificate in Strategic Planning.From EDRAAK, Queen Rania Foundation for Education and Development.

· General principles of human resource management.From EDRAAK, Queen Rania Foundation for Education and Development.

· Training of Trainers (TOT) - Introductory Crash Course.From EDRAAK, Queen Rania Foundation for Education and Development.

· A member of the platform (ARID) and holder of the Medal of an Entrepreneur Researcher.
· A member of the platform( Arab Union for Culture ) .

Available upon request
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General Manager Assistant (Jan 2014 - Dec 2019 )


Name of employer: Esnad Company for Clearance and


Transportation, Jordan.


Main activities and responsibilities:


.  Support all internal coordination activities related to company


activities and operation.


.  Coordinate all financial issues and contractors, ensuring that all


agreement requirements are received, approved and disbursements


are requested and processed in a timely manner.


.  Coordinate and monitor the financial management of company.





.  Provide support and assistance to company staff in the area of


management and financial administration related to the company


activities.














